New Day, Inc.
Responses to BOV Recommendations

. BOV recommends Indigenous tribal flags be on display in both the administrative building, and more
importantly at the ranch for the clients to see daily to strengthen connection to culture and identity.

e Indigenous tribal flags are an excellent way to strengthen connection to culture and
identity. New Day, Inc. has begun researching the purchasing of posters. A meeting was
held to discuss this, and the Dining Area was identified as the place to display them. Below
is the site being reviewed for the purchase:

https://www.tribalnationsmaps.com/store/p3328/Tribal tlass of Montana %28Bundle -
All 8 lags%29.himl#:~:1ext=8%201lags%20included%620are%200t%20the%20following%20Tribal

TRIBWE, NATIONK 3PN

o re  DEALS' Frigal Nags of Montana (Bundic AllG lags)

TRIBAL FLAGS OF MONTANA
(BUNDLE - ALL 8 FLAGS)

$512.00

Options:

TRIBAL FLAGS
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TRIBAL FLAGS

8 flags included are of the follewing Trihal Nations:
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BOV recommends New Day, Inc. explore partnerships with community churches and places of worship
to ensure that clients have opportunities to practice their religious beliefs.

e New Day, Inc. has an Outreach Coordinator assigned to increase community partnerships,
including places of worship to help ensure clients have opportunities to practice their
religious beliefs. Potential partnerships include, but are not limited to, Faith Chapel and
Harvest Church. New Day, Inc. also promoted an employee to a position that allows for an
additional driver to accommodate the transportation to and from community partnerships.

BOV recommends New Day, Inc. review the language used in treatment plans and ensure it is easily
understood by all clients.

e The New Day, Inc. Clinical Director is working with clinicians to enhance their
individualized treatment plans with measurable, trauma-informed care goals. This occurs
individually and during supervision meetings, and will include a focus on the language used
to ensure it is easily understood by all clients and their families.

BOV recommends New Day, Inc. look to utilize an electronic healthcare record system within the
organization.
e An electronic healthcare record system has been on New Day, Inc’s wish-list for quite some
time. Currently researching and applying grants to help achieve this goal. A bid has been
received for the electronic healthcare record system called myEvolv (see attached).

BOV recommends New Day, Inc. explore opportunities to provide staff with in-service training focused
on person-centered relationships and professional care giving.

e New Day, Inc. recently revised the orientation of new employees with a longer and more
detailed training. It continues to be reviewed for improvement areas, in addition to the
implementation of quarterly topics designed to enhance person-centered relationships and
professional care giving. Also looking into online resources.

BOV recommends New Day, Inc. explore opportunities and programs to allow clients more exposure to
real-life skills to better prepare clients for their discharge.

e New Day, Inc. is reviewing potential curriculums for independent living skills that could be
utilized in the academic portion of our mental health center and at the therapeutic group
homes. Also continuing to enforce the positive peer culture with such discussions among
the Youth Advisory Council.

BOV recommends New Day, Inc. explore options for the construction of an outdoor area or gazebo that
may help improve the outdoor usability of the space.
e New Day, Inc. is reviewing the budget for ways in which we can enhance our outdoor space
to provide a comfortable shady area.

BOV recommends New Day, Inc. explore opportunities to develop and offer more services for the young
adult population 18-21-year-olds.
e New Day, Inc. is reviewing potential curriculums for independent living skills that could be
utilized in the academic portion of our mental health center and at the therapeutic group
homes. Exploring resources at the Lincoln Center, HRDC, & Chafee.
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